e Ty T FE e S T
. gggg%ggg@ww* ‘*’::;i:*’&ﬂm:‘ﬂ -
. NP SR o 00 At ono o
L - W ool i S

<010 Study Area Code

015> Study Area Name

<020> Program Year IS

<030> Contact Name: Person USAC should contact

with guestions about this data o =
<{J35> Contact Telephone Number: WDAANETE ext
Number of the persan identitied in data line <030>
039> Contact Emall Address:
AArGURSWeRLET e

Email of the persan identitied In data line <030>

o &&‘% A e

G

<100= Service Quality Improvement Reporting

<200> Dutage Reporting (voice)

=210> I"" chieck hox if no altages 1o report

<3 Unfulfilled Service Requests (voice)

Tiomplete ottuched workafieet)

feomiplate atfuched waekiheet)

<310> Detail on Attempts (valce)’

freeect devcrplive dorusnent!

<320 Unfulfilled Service Requests (hroadband)

<330 Detall on Attempts (broadband)

<d400> MNumber of Complaints per 1,000 customers {voice)

<410> Fixeel .0

<420 Mohbile B0

<430> Number of Complaints per 1,000 customers ({broadband)
<4405 Fixed o

<4503 Mohile 0.0

<5p0s  Dervice Quality Standards & Consumer Protection Rules Comipliance

S22451WASI0 pat

<510

<600 Functionality in Emergency Situations

ST24NTWaAS10. Bt

<B10>

fehuck to trivate certifimation) I v “ v |
fulttached descrphive doziment) I v " s |
feheak to indicote cedfifieatinn| l v l I v I
fort bt bt et iprivie dfiutment| L v J l / |

<700 Company Price Offerings (voice)
<710>  Company Price Offerings (broadband)
<B00> Gperating Companies and Affiliates
«900> Tribal Land Offarings (Y/N}?

<1000> Vaoice Services Rate Comparability

feampliste artache il worksharel ]

(complvir attached workshorti

1 7 7

{romplete artachea warkshre !

il v, compidre ottached wiorknhest

I
7T/
{rheek fo findivate revtification) ‘, \m

<1010=

{uttoch deserntve decument)

AR

<1100> Terrestrigl Backhaul (Y/N]? @ O

<1110
«1200= Termsand Condition for Lifeline Customers

{if Ak, whveh 1 indicate eerbificition)

;LE&\\\\&

{romofete ortarhed warkshest)

[eonmpiete ditarhed arrkshent]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Lacal Exchanage Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{eheck fa irrdicate oot bification)|

fromplete antoched wirkafimes )

Tetivck be onidicate certifienton)

feamplete gttuched warkshest)
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(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 523441
<015> Study Area Name WESTERN WAHHIAKIR
<020> Propram Year 2015
<030>» Contact Name - Person LISAC should contact regarding this data caral Laraun
<035> Contact Telephane Number - Number of person identified in data line <3gs  *5785===10 ==
<039> Contact Emall Addrass - Emall Address of person ideritifled in data line <030>  <lacsonswwest e
<110>  Hasyour company received its ETC certification fram the FCC? yes /no ) O @
If your answer to Line <110> {s yes, do you have an existing §54.202(a) "s
<111> year plan” filed with the FCC? [yes /no) O O
If your answer to Line <111> is yes, then you are required to file a prograss
report; on line «112> delinsating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, a5 it relates to your provision of
volce telephany service, Eorrs s e
<1125  Attach Five-¥ear Service Guality Improvement Plan ar, in subsequent years,
your annual progress report filed pursuant to 47 CRR. §54.313(a)(1), If your company (s &
CETC which only recelves frozen support, your progress raport 1 only
required to address voice telephipny service
Name of Attached Document
Please check these boxes below to canfirm that the attached documents(s), an line
112, contains a progress repart on its five-year service quality improvement
plan pursuant to § 54.202(a). The Information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114>  Report how much universal service (USF) support was received
<115 How {USF) wasused to improve service quality
<116> How [USF)jwas used to Improve service coverage
<117> How |USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

In the prior calendar year.
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(200) Service Outage Reporting {Voice] FCCForm 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code frra k1]
<015>  Study Area Name WESTEEN WANKLAKGR
<020 Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data Carsl Larnon
<035> Contact Telephone Number - \ of person identified in data line <g3p>  *FAERIIN At
<039> Contact Email Address - Email Address of person identified in data line <G30>  clarscnswwest  net
<2)0> <a> <hl> <hl> <h3> chd> <¢l>» <cld> <d> g <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Argas Service Outage Preventative
Customers {Yes / No) all that apply) (Yes / No} Resolution Prac
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<010>  Study Area Cade 523451
<015>  Study Area Name WESTERN WAHKIARIM
<020»  Program Year 3918
<030> Contact Name - Person USAC should contact regarding this data rarol Laswon
035> Contact Telept Number - Number of persan identified in data line <030» 3804852216 mxt
<039> Contact Emall Address - Email Address of person identified in data line<0Q30>  classanswwsnr  pes
<701> Residenttal Local Service Charge Effective Date Lf1i3014
<702>  Single State-wide Residential Local Service Charge 14.9
703 @p s <od» @ wd <b3> i 1 ST R e

Residential Local Mandatory Extended Area
State Exchange ({ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
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<010>  Study Area Code HEEA
«(i%>  Study Area Name WESTERN WAHKIARM
<020>  Prpgram Year 201
<Y30>  Contact Hame - Person USAC should contact regarding this data Harn] Larson
<035  Contact Telephone Numbier - Number of persan identiflad in data llng <030> ARRAPREELY OXs
<039> Contact Email Address - Email Addressof person identified in data line <030 clarnoniwwent . et
M1y £ il g e = A 0§ Ahee T _<di> <dz> st S s =
Broadband Service - Usage Allowance
State Regulatied Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps} (GB) Limit Reached {sefect }
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(1800} O S T e e Fr e
(9 e im et U 2 Oyt _
Collection Form Control No, 3060-0986/0MB Cantrol No. 3060-0819
<010>  Study Area Code aE3481
<015>  Study Area Nanie UBSTERN MAHNIAZID:
<020> Program Year 2614
<030> Contact Name - Person USAC should contact regarding this data Carel Laraon
<035> Contact Telephone Number - Number of person identified In data line <030> IFOSES2IIE ext
<039>  Contact Email Address - Email Address of persan identified in data |ine <0305 -} AT EOTEWREHS . Dat
<810> Reporting Carrler Wastarn Wankiakum County Telephone Company
<811> Haolding Company Wahlkiakiim Wast Inc
<B812>= Dperating Company Weatern Wahllakup Ceusty Tslenhons Cofpany
<H13x et <pls i . Socazsl
Affiliates SAC Doing Business As Company or Brand Designation

- See attdched worksh

et --
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<010> Study Area Code

<015> Study Area Name
<020> Program Year 2015
<030> Contact Name - Person USAC shoyld contact regarding this data ;
<035> Contact Telephone Mumber - Number of person identified in data line <030>
<039> Contact Emall Address - Email Address of person identified in data line <030>

HETERR WAHHKTAKUM

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attactied Docurbent

If your company serves Tribal lands, please select (Yes,No, NA| for each these boxes
to confirm the status described on the attached document(s), on line 920,

demanstrates coordination with the Tribal government pursuant to Select
§54.313(a)(9) inchudtes: ¥RNG;
NA)

<971> Needs assessment and deploymant plarning with a focus on Tribal
community anchor institutions. [

<822>  Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<824> Compliance-with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Campliance with Cultural Preservation review processes

<9295  Compliance with Tribal Business and Licensing requirements.
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<010> Study Area Code 532451
<015> Study Area Name WESTEEN WAHX IR
<020> Program Year sa1s
<030> Contact Name - Person USAC should contact regarding this data hiel Laviel
<035> Contact Telephone Number - Number of person identified in data fline <030>  sioess2230 exc
<039> Contact Email Address - Email Address of person identified in data line <030>  Liusonswmens nes
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offars
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to & 54.313(G)

Page B
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<010> Study Area Code 433451
<015>  Study Area Name NESTI[UN WRANEIAKIN
<020> _ Program Year ata
<030> Contact Name - Person USAC should contact regarding this data Capol-Lavdsn

<035> Contact Telephone Number - Number of person identified in data line <030>  jeoieszzte =ue
<039> Contact Email Address - Email Address of person identified in data line <030> T

SEMNEINALZLID . pUEE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Nare of Attached Document

<1220>  Link to Public Websita HTTR

"Plegse check these boxes below to confirm that the attached document(s), an line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCE receiving low-income support, carrers must
annually report:

<1221>  Information describing the terms and conditions of any voice | ¢ ]
telephony service plans offered to Lifeline subscribers,

<1222>  Detalls on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9
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<010> Study Area Code 522481
<015>  Study Ares Name AESTERN WARKLARLY
<Q20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Cagol Larsan
<035>  Contact Telephone Number - Number of person identified in data line <030> 0455 axt
<039> Contact Email Address - Email Address of person identified in data line <030>  Jacrasonevivest _nes
C— - — - _— pa— -

CHECK the hmes-belnw to nete compliance as a recipient of Incremental Connect America Phase | suppart, frozen High Cost suppoert, High Cost support to offset access charge reductions, and Connect America Phase ||
support a5 set lurtlj In 47 CFR § 58.313(b),(c),(d),[e) the information reported on this form and In the documents attached below is accurate.

Incremental Connect America Phase | reporting

20105 Ind Year Certification {47 CFR § 54.313(h)(1)}
<2011> Ard Year Certification (47 CFR § 54.313(0)(2)}

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a))

<2012> 2013 Frozen Support Certification —
<2013> 2014 Frazen Support Certification 1
<14 2015 Frozen Support Certification 'i
<2015 2016 and future Frozen Support Certification —

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d]}

<2016> Certitication Support Used ta Buld Broadband
Connect America Phase || Reporting {47 CFR § 54.313(e))

“2017s 3rd year Broadband Service Centification

<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<2000> #lease check the box to confirm that the attached document(s), on line 2021, contains the required infarmatian ‘ﬁ
pursuant to §54,313 (e){3Ml), as & recipient of CAF Phase (| support shall provide the number, fiames, and
addresses of community anchor (nstitutions to which began praviding access to broadband service in the
preceding calendar year

<2021> Interim Progress Community Anchor institutions

Nare of Attached Document Listing Required Information

Page 10



Page 11

281%
«030>  Contact Mame - Persan USAL should contan regaiding this data Carol Lerssn
<035» _ Cantact Telephane Numiber - Numiber of person identified in data line <030 JE01ESIT1E =xs
<03%= _Contact Email Address  Email Address of penan identified in data line <030 T _pe
CHECK the b low ta ot —._Mnumbm*uWuﬂtM}me—' ty held carminn g compli with the financial reporting requirements set forth in 47
m.mmlmm““.. ‘ 5 = “w..dl_-n..-l. had hal k
{3010} Progress Report on § Year Plan
Mikiestane Certification {47 CFR § 54,313100 141
Name of Attached D Liveing & fi
mnklhammmm:m-mmmmus}.mlmm:mmum,..,.,
EUH] § 54313 (001 1), iho carlr sl i b nmes.ind of mmwwmmnbew —
providing sccess 1o hroadband service m the preceding calanidir year
13GEL) . EamimanMy Anchos nsttutians (47 ERES 54 3880001100
Name of Attapheid bivting TIRTaron g
(3013]  Boyourcamuany i Privatily Metld ROR Careior (87 CFRE S3.313(1(2)) I\"uu‘Nol
13094} I ves, doos yoyr company e the fLIS mmoual repent [Yesu/No)
Pisase check these poxes 1o confirm (hat the attached documentts), on line 3017, ins the rad |rlormatio pnmmltogualalmjwimmqmm
140151 Hertrane vopy of then RS wponts {0 i Ripory fos
i Ll H
Y
(38161 Darumentis} for Balince Sheel. incame Statement and Statemeri of Cash Fiows __m_

AriTivaioll pal

{3017) i the response is yes on e 1014, attach your company s RS annua!
report snd afl tequimed documeiatsan

Namee of Kttachea Documsnt Listing Reguired Information
136181 W the respdnie i no on ling 3014, |8 your company sudited ¥ [Yea/Noy

I the iexponse s ved.on ine 301K, please check Lhe Loxe) beiow 1o
confinm your isian, on fine 3026 o o § SAIINMN, containy

(2019)  witbr 2 copy of thee audited linandia) statemmend: or {218 Nnancisl 1epon m » formst compasshie tn AUS Operating Repont fol Telecommunicationt D

3

j3070) Documentis] for Balance Shest, ficome Siatement gnd Statemant of Cash Fiows

[3021)  Management litter issued by the ndependant certilied pablic triat pert the ¢ fi it D
lrmwwlmqmluw chack the boxes beiow
te confiom vour submission, un e puriant o § 58 3131120
containe:
(30221, Copy of thelr financial staterriart Which has b subject o review by dn D
fed puabilic b ar 2) 4 Amanejal repart m »
farmat comp T ALIS O 8 Repart for Tl
e =
(3023)  Uniderlylng intormation subjected to & raulew by an indepemiun) sertifies - :
pubiie accpuntant
{3024 R infarmation sutdected 16 an atficer i
{3028] tis) ol B Shmnt. | Statonant and Statamant of

30I6)  Atach the warkaness (isting tequined information

rer Lesling B S InT
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Page 12

<010> Study Area Code

«015> Study Ares Name WAHK LiRstm
<020 Program Year

030> Contact Name - Person USAC should contact regarding thic data LaTpon
<(35> Contact Telephane Number - Number of person identified in data line <030> 3803652218 ext
<0358> Contact Emall Address - Email Address of person identified in dats line <030>  clareonwwwenr | o

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ, suring the acturacy of the annual reporting requirements for universal service support
recipients; and. 1o the best of my § dedge, the inf i d on this form and in any attachments is accurate.

Name of feparting Carrsr WEATERN WAHKLASM

[oignature of Authorized Officer ERTLFIED ONL

Date

Printed nameof Autharized Officer: C0571 Lazsan

Title or pasition of Autharized Officer: [riluustry Belations Mansges

Telnphons number of Authorized Offigee.  PE04RS2311 ext

R FUEIWET.ET

l5tudy Area Code of Reporting Carrier fitalidhe Filirg Due Date for thls torm:

Persons willflly making false statements on this farm tan be punished by line or torfeiture under the Communicabons Act of 1934, 47 U 5.0 &8 502, 503|b}, or fine ar imprisanment
unger Title 18 of the United States Code, 18 US.C § 1001

Page 12



Page 13

s July 2013 PoE
<iifs  Stutly Area Code h22451
<015  Study Area Narme WESTERN WAHEIANIN
<020 Program Year 2015
<030» Contact Name - Person USAC should contact regarding this data Caral
<35> Contact Telepl Nutmber - N of person fled in data ine <030 (LT T
<0392  Contact Email Address - Email Address of parson identitied indata line <030> o latacmdwwmEs . ot

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent) is ized to submit the information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier. my resp ibilities includ ing the y of the annual data reparting requi provided to the auth d
agent; and, to the best ol my knowledge, the reports and data providad to the auth d agent is

MNarne of Authorized Agent

Name of Reportipg Carrier

F5igratin= of Authorized Gfficer Dte.
Printed mame of Authorized Officer

[Title ar pesition of &uﬂﬁitﬂ Officer

Telephone number of Authorized Officer.

§5tundy Area Code of Reporting Carrier; Filing Due Date for this florm

Peroins, willfully making false gatemants on (hs form can be punished by line or forfeltyre under fie Communikations Act of 1934, 47U 5 §6 S0, 5030, or fme iy smpraanment
undder Tithe 18 of thee United States Code. 18U 5.0 § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carries, certify that | am authorized to submit the annual reports for service support recig an behalf of the reporting carrier; | have provided

the data repartad horein based on data provided by the reparting carrier; and, to the best of my k ledige, the inf lon reported harein is sccurate.

hame of Reparting Carriar

Marme of Authorized Agent of Employee af Agent

[egnatute of Authorzed Agent or Employes of Agent Date
Ii-nmza name of Autharized Agent or Emp of Agent

Irme or pawtion of Authatired Agent or Empk of Agent

l!'e fephans number of Authorited Agent or Empioyee of Agent.

ISlud\f Area Code of Reporting Carrier Filing Due Date tor this form

Peoanawilifuily making false seatoments on this Toom can be gunished by fing of forfenture undes the Comrunicatians Act of 1943, 47 0 5.0 §4 502, S03{h), or fine orrmpnsaoment wndon T
18 of thay Linted States Code, 18 U5 C & 10M

Page 13
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<010>  Study Area Code BI2A5I
<0152  Study Area Name WESTENN WAHK LALLM
<020> Program Year 2018
<030> Contact Name - Persan USAC should contact regarding this data carel Latwon
=N35> Contact Telephone Number - Number of person identified in data line <030 604652216 axt
<039>  Contact Emall Address - Emall Address of person identified in dataline <030>  clsrscniwees:  nas
<701>  Residential Local Service Charge Effective Date 11/ 3034
<702>  Single State-wide Residential Local Service Charge 11.0
<703>
|
3 i — i = i - Tl ). —— .
aly. o <ad> . <bl> <h2> UL s . <o
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feey
A GRAYS RIVER 4.0 .a 0.0 0.6 14.0

LY

NASELLE

%0

(]

4.0




_<'§§s§_
=i =t e -
— e e
Study Area Code [FRITS

Study Area Name

WESTEAN WAHELASIM

Program Year

201%

Contact Name - Person USAC should contact regarding this data

Ca=nl lLasaon

Contact Telept ik

d

fied in data line <030>

of person

FEEAESTALE6 mxt

Contact Email Address - Emanl Address of person identified in data line <030>

clarsoniwWant _nst

_<al> <02 Shits b <dl> Gl ubahe s S 0 <dd> e
Usage Allowance
. SE— Residential State Regulated TotalRates | Broadband Senﬁce-—graadband service  |Usage Allowance 8 ;
tate . Action Taken
Rate Fees and Faes Download Speed | \)ni0ad Speed (Mbps)| (GB) ony 2K
(Mbps) When Limit Reached (select)

WA IRAYE RIVER G, . o s 128 P Other; No Lawar =i unage allowance
8 GRAVE Rivis . a9 e « g o, 268 ot Obher, No [imit on usage allovante
A FAAYE HI 035 ) T - ¥ s . , Mo Limik on uwage allowarnce

SHAYS RIVER onner, ¥o LIMit on ubege allowalve
WA . 3,30 G 9 10 L 0.0
WA ORAYE RIVEN =i a - 16.0 e Cther, No limivr on usage «llowatice
WA GRAYS RIVEN e - it G s L Ozher, %o Limtt on umage allowayes
> RASEIIS I a T, No = USATE AiiowinTe
3 &3 20 ¢ I
WA NASELLE ya: o . S 150 . o Othey, ¥o limit on usajge allceanve
A NASELLE - = " Dehme, X0 Tamet on usage allswsocce
Wk NASELLKE 3 3% - 1.0 00 bex. ¥z lis=it on usane allicuance
A KASELLE & N E . Drher, %o limit on upage-allowance

5% 4,0

WA NASELLE §9.3% : T ‘ - Other, Mo 11t of usAagde allodante
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<010> Study Area Code 22451
<015>  Study Area Name
<020>  Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Sarol Lary
<035> Contact Telephone Numiber - Number of person identified In data line <030>
<039> Contact Eriail Address - Eriail Address of person identified in data line <030>
<810> Reporting Carrier Wedterd Watklnk
<811> Holding Company Rahkranae Kent
<812> Operating Company Hessern Raimteeun FERTY
<813» .. L P <salx <als - = L SEa . W
Affiliates SAC Doing Business As Company or Brand Designation

Wahkiakum West Television, Inc.

Wahkiakum West Internet

Wahkiakum West Long Distance, Inc.

Wahkiakum West Long Distance




Western Wahkiakum County Telephone Company
Five-Year Service Quality Improvement Plan

Western Wahkiakum County Telephone Company (“Company™) serves a rural arca of
approximately 314 square miles with an average population density of approximately 6.2 per
square mile. This arca is very rural and contains no incorporated towns or citics. The Company
is in the midst of a fiber-to-the-home project for its serving arca.

At this time. the Company is able to offer broadband service meeting the current
minimum broadband obligations adopted in the USF/ICC Transformation Order (FCC 11-161) to
all oceupied portions of its territory. The Company’s plans are to complete the above-mentioned
fiber-to-the-home project as soon as feasible to improve its services. However, in light of the
current regulatory uncertainties, the Company may scale back the timing of portions of the
project and look 1o complete it in a 5- to 7-year period. The work included in the below five-
year service quality improvement plan will further enhance the reliability, speed and capacity of
the Company’s broadband service offerings as well as its voice telephone service offerings,
Regardless of the timing for completion of its fiber-to-the-home project, the Company expects to
continue to be able to provide to all applicants for its broadband service within its service arca
broadband service that meets the current obligations set forth in the USF/ICC Transformation
Order and the Commission’s rules promulgated thereunder who (i) also apply for its local
exchange telephone service and (ii) satisfy the customer requirements set forth in the Company’s
filed and effective tariff applicable to local exchange telephone service.

Set forth below is a description of the Company’s current five-year service quality
improvement plan. Execution of this plan is dependent upon the availability of adequate funding
and assumes the deployment of currently-existing technology. Evolution of technology,
available applications, and customer service expectations during the five-year plan life may lead
to modification of the plan from time to time during that five-year

2015:

(1) Construction of new, buried fiber optic routes within the Grays River Wire Center, along
sections of Mattson Road (for approximately 7.300 feet). Pillar Rock Road (for
approximately 3,870 feet), Hoikka Road (for approximately 5.444 feet), and Eden Valley
Road (for approximately 10,000 feet), for a total distance of approximately 26,614 feet.
This project is expected to serve an arca of approximately 5 square miles in the vicinity
of the above-mentioned roads. with an estimated population of 85. This project is
expected to be executed in 2013, and the cost expected to be incurred in 2015 for this
project is estimated to be approximately $250,000. This project is expected to enhance
service reliability and capacity for the above-mentioned population.



(2) Construction of new, buried fiber optic routes within the Grays River Wire Center. along
Altoona Pillar Rock Road (for approximately 9,722 feet) and Barr Road (for
approximately 12,780 feet), for a total distance of approximately 22,552 feet. This
project is expected to serve an area of approximately 7 square miles in the vicinity of the
above-mentioned roads. with an estimated population 87. This project is expected to be
executed in 2015, and the cost expected to be incurred in 2015 for this project is
estimated to be approximately $250,000. This project is expected to enhance service
reliability and capacity for the above-mentioned population.

2016:

(1) Construction of new, buried fiber optic routes within the Grays River Wire Center, along
sections of Mill Road (for approximately 8.924 feet). Altoona Pillar Rock Road (for
approximately 3,022 feet). Larson Road (for approximately 800 feet) and Fossil Creek
Road (for approximately 5,784 feet), for a total distance of approximately 17,730 feet.
This project is expected to serve an area of approximately 4 square miles in the vicinity
of the above-mentioned roads, with an estimated population of 34, This project is
expected to be executed in 2016, and the cost expected to be incurred in 2016 for this
project is estimated to be approximately $250,000. This project is expected to enhance
service reliability and capacity for the above-mentioned population.

(2) Acquisition and installation of softwarc-enabled switching apparatus to serve the Naselle
and Grays River Wire Centers, to replace existing digital switching facilitics. This
project is expected to be executed in 2016, and the cost expected to be incurred in 2016
for this project is estimated to be approximately $ 238,000. This project is expected to
serve an area of approximately 314 square miles, with an estimated population of 1,900.
This project is expected to enhance service offerings, reliability and capacity for the
above-mentioned population.

| 9]

017:

(1) Construction of new, buried fiber optic routes within the Grays River Wire Center, along
sections of Altoona Pillar Rock Road south of Eden Valley Road (for approximately
20.000 feet). This project is expected to serve an area of approximately 4 square miles
in the vicinity of the above-mentioned roads, with an estimated population of 41. This
project is expected to be executed in 2017, and the cost expected to be incurred in 2017
for this project is estimated to be approximately $250,000. This project is expected to
enhance service reliability and capacity for the above-mentioned population.

(2) Construction of new, buried fiber optic routes within the Grays River Wire Center, along
Altoona Pillar Rock Road (for approximately 15.354 feet), This project is expected to
serve an area of approximately 4 square miles in the vicinity of the above-mentioned
roads, with an estimated population of 58, This project is expected to be executed in
2017, and the cost expected to be incurred in 2017 for this project is estimated to be
approximately $250,000. This project is expected to enhance service reliability and
capacity for the above-mentioned population,

2



2018:

(1) Construction of new, buried fiber optic routes within the Grays River Wire Center, along

a section of Covered Bridge Road (for approximately 20,000 feet), and Shannon Road
(for approximately 13,600 feet), for a total distance of approximately 33,600 feet. This
project is expected to serve an arca of approximately 6 square miles in the vicinity of the
above-mentioned roads, with an estimated population of 75. This project is expected to
be executed in 2018, and the cost expected to be incurred in 2018 for this project is
estimated to be approximately $250,000. This project is expected to enhance service
reliability and capacity for the above-mentioned population.

(2) Construction of new, buried fiber optic routes within the Grays River Wire Center, along

2019:

Deep River Road (for approximately 13,000 feet), This projeet is expected to serve an
area of approximately 2 square miles in the vicinity of the above-mentioned road, with an
estimated population of 56.  This project is expected to be executed in 2018, and the
cost expected to be incurred in 2018 for this project is estimated to be approximately
$250,000. This project is expected to enhance service reliability and capacity for the
above-mentioned population.

(1) Construction of new, buried fiber optic routes within the Grays River Wire Center, along

a section of Deep River Road (for approximately 14,000 feet). This project is expected to
serve an area of approximately 2 square miles in the vicinity of the above-mentioned
road, with an estimated population of 31. This project is expected to be executed in
2019, and the cost expected to be incurred in 2019 for this project is estimated to be
approximately $250,000. This project is expected to enhance service reliability and
capacity for the above-mentioned population.

(2) Construction of new, buried fiber optic routes within the Grays River Wire Center, along

Deep River Road (for approximately 14.000 feet).  This project is expected to serve an
area of approximately 2 square miles in the vicinity of the above-mentioned road, with an
estimated population of 22. This project is expected to be exccuted in 2019, and the cost
expected to be incurred in 2019 for this project is estimated to be approximately
$250,000. This project is expected to enhance service reliability and capacity for the
above-mentioned population.



FCC Form 481 (July 2014), Line 510
Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and
Consumer Protection Rules Per Instructions
for Completing FCC For 481 Instructions

This document details the processes and procedures that Western Wahkiakum
County Telephone Company (the “Company™) follows to ensure compliance with service
quality standards and consumer protections rules as set forth in the Instructions for
Completing FCC Form 481. It applies with respect to both the Company s voice
telephony service and the Company’s broadband service.

For service quality standards that are affected by plant issues. the Company
engineers and installs its plant and other facilities in such a way as to ensure. to the
grealest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented. upgraded and/or
reconfigured as needed.

In addition, Company emplovees are periodically briefed on issues involving
service quality standards and consumer protection rules. In particular, il any set of issues
appears to be prevalent, employees are given briefings on how to handle such issues.

The Company also periodically reviews its operating procedures 10 be sure that
those operating procedures are in compliance with service quality standards and that the
operating procedures are not in violation of consumer protection rules. If questions arise.
legal counsel is sought as needed.

If a complaint pertaining to the Company 's compliance with service quality
standards or consumer protection rules are received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issues involved in the matter are addressed and corrections made, if needed.
It should be noted that the Company has received no customer complaints in the past five
years regarding service quality standards or consumer protection rules as they relate to
the service offered by the Company other than call completion issues. which are not
caused by the Company.



FCC Form 481 (July 2014), Line 610
Statement Describing Ability to Function
in Emergency Situations Per Instructions

for Completing FCC Form 481

At line 600 of FCC Form 481, Western Wahkiakum County Telephone Company
the “Company™) certified that it is able to function in emergency situations as set forth in
47 C.F.R § 54.202(a)(2). This means that the Company has a reasonable amount of back-
up power to ensure functionality without an external source., is able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations. This statement describes how the Company is prepared to provide
continued service in an emergency situation and applies with respect to both the
Company’s voice telephony service and the Company’s broadband service.

The Company’s network providing voice telephony and broadband service
includes two (2) central offices and twenty-two (22) digital loop carrier sites ("DLCs™).
The two central offices are equipped with back-up batteries having a capacity to provide
reserve power in the event of a power outage for up to approximately cight (8) days,
while the DLCs are equipped with batteries having a capacity to provide reserve power in
the event of a power outage for up to approximately two (2) days. The Company also
maintains fixed back-up power generators at its two central office locations and at the
locations of three of its more significant DLCs. There are automatic power transfer
switches at each of those five locations, so in the event of a commercial power failure, the
transfer to back-up power should occur scamlessly. The Company also maintains three
(3) portable generators to be transported to the remaining locations, if nceded. All
locations are subject to status alarm monitoring that is connected to the Company’s
principal central office.

The Company has three (3) fiber cable rings that provide redundancy and
diversity connecting the Company’s principal switching facilities with one another and
connecting a number of the remote DLC locations with their serving switching lacility.
The Company’s broadband service also utilizes these fiber cable rings for transmission
and benefits from the redundancy and diversity they provide.

Each of the Company’s fiber-connected sites has built in redundancy for fiber
transceivers. Most of the Company’s switching and other electronic/optronic equipment
utilized in providing voice telephony service and broadband service has some redundancy
built in. and the Company keeps critical-spare replacement components on hand. The
Company also subscribes to support service from the principal vendors of its switching
and transmission equipment.

The Company has system redundancy for interexchange access service circuits
(including as utilized by its affiliate to provide long distance service), E-911 trunking and
SS7 signaling circuits,



Most of the Company’s outside plant cable and wire is buried and thus protected
from most weather events. The Company’s central office switch capacity is engincered
to accommodate traffic spikes, and its interexchange facilities also have the capacity to
provide additional circuits for interexchange carriers should the need arise. The existing
120 interexchange trunks serving interexchange carriers provide a substantial margin of
safety for traffic spikes and may be utilized for the traffic of all interexchange carniers to
whom the Company provides switched access service. The middle-mile broadband
capacity presently available to the Company substantially exceeds the current busy-
period through-put requirements of the Company’s installed broadband service, and thus
is believed by the Company to provide adequate reserve capacity for potential broadband
traffic spikes.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, the Company maintains sufficient staff and other resources to be able to put
customers back in service in a very short amount of time, subject to road accessibility and
environmental limitations. The Company’s emergency service equipment is located
within its service area and requires very little time to dispatch.



FCC Form 481 (July 2014), Line 1210
Terms and Conditions of Voice Telephony Service Plan
Offered to Lifeline Subscribers
Per Instructions for Completing FCC Form 481

Discounted Telephone Service Available

Wahkiakum West Telephone provides Lifeline and Washington
Telephone Assistance Program (WTAP) Benefits to qualified
subscribers in Grays River, Naselle and Rosburg.

You may qualify for WTAP and/or Lifeline Service if you meet certain
low-income eligibility requirements. WTAP benefits include a discount
of $3.25 per month on basic residential telephone service. Lifeline
benefits include a discount of $9.25 per month.

Customers of Wahkiakum West receiving both Lifeline and WTAP
credits pay only $8.00 per month for basic local telephone service
not including taxes and surcharges.

WTAP benefits also include discounting one half of the connection
fee up to $22 when activating or moving service.

Line 1222 Details on the number of minutes provided as part of the plan.

The Company provides flat rate local exchange service to its Lifeline subscribers.
It does not offer measured local exchange service or measured Extended Area Service
(“EAS™). so the number of local exchange service and EAS minutes that are provided as
part of the Lifeline plan is essentially unlimited. EAS exists between the Company’s
Grays River and Naselle exchanges.

Line 1223 Additional charges for toll calls, and rates for such plan.

The Company does not provide toll services to its Lifeline subscribers, but does
provide access to toll service providers, Company Lifeline subscribers have to choose
their own toll service providers. Accordingly. subscribers to the Company’s Lifeline
service do not incur any Company toll charges, but they do incur for toll calls the charges
of the toll service providers they select. No Company charges. other than those for the
local exchange service and EAS that is included in the Company’s Lifeline plan are
required in order for a qualifying low-income consumer to receive Lifeline service from
the Company.
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BORROWER NAME

Western Wahkiakum County Telephone Company

1o the hest of our knowledge and belief.

hive bean fulfitled in all matsrial respects.

[2] At ot the otiigations under the RUS loan documents

(Chack aim bf the tliowing)

Thada has boen a defaul in the fudbliment of he obbgalions
mw m ALS loan dnmm; Saiddﬂnl(n} isfnm

We bereby cersifyy that the eniries in thix report are (n acenrdance wiih the acoounis amd other records of the system and reflect the statux of the seviem

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVIL, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT 1O PART 1758 UF TUFR CHAFTER XY

RUCTRONS-Submit eepoet to RUS within 20 days afler clave of the period. [PERIOD ENDING BOAROWER DESIGNATION
‘e detalben mssnictions, see RUS Sullein ] 744-2. Report in whale dolinrs ondy. Dacmnber. 2013 WADS3S
CER‘ITF!C!'TK)N

BATE
PART A. BALANCE SHEET
BALANCE
ASSETS mwaauuu LIABILITIES AND STOCKHOLDERS EQUITY
|currenT AssETS *"W iE (CURRENT LIABILITIES ; R E]
1, Cash and Equivelants 1,232.115@ Accounts Payabla 40,073 23,353
2_Cash-RUS Construction Fund . Notes Payable
3. Aftiliates: . Advanco Billings and Payments 17,936 18,358
o Tel Accounts Recelvab Cuslomer Deposits
b. Othar Accounts Receivabl |28, cunent Mat. LT Dent 216,200 112,300
& Noles Recelvable 30, Curment Mot LT Debl-Rur. Dev
4 Non-Affiiales: =1 1
I r— Roceivabia :lsz.asa 334,361z Taxos Accrued 21,700
b. Other A s Receivabl 33, Olher Taxes Accrued 57,715 50,943
© Noles Recelvable 34, Olhar Current Liabllites 24,519 4,061
5. Interast and Dividends R . Total Current Liabllities (25 thru 34) a78, 143 299,065
& & Mot Roguiwad 78,061 333, 112 |LONG-TERM DEBT =
7. Material 5 851 555136 Funded Debt-RUS Notes 309,892
8. Prepayments 9,487 21, 151137, Funded Detd-RTH Noles 415,881
9. Olher Curren| Asscls 24, 358@3, Funded Debl-FFD Notes 1,753,923| 2,093,250
10. Total Currant Assets (1 Thru 8) 1 376,317] 1,995,350§38. Funded Debt-Other
NONCURRENT ASSETS 71 o, Funded DebtRural Develop. Loan
11, in Afiiialed Comp T et Pramium (Discount) on L/T Debl
B.WI 42, R ired Debl
b, Nonrural Devel 43, Obligations Undor Capital Lease
12 Other b AR e R B " |sa. Adv. From Amiiated Companies 31,006 23,695
8_Rural Development 45, Othar Long-Term Dett
b. Nonrural De Yopmeni 46. Total Long-Term Debi [36 thru 45) 2,510,302] 2,122,945
13. Nonregulated | OTHER LIAB. & DEF. CREDATS e n s ST
14, Diner N Assets 10, 278| 9,189|47. Other Loog Term Liabifities
15 Daf i Charges la8_ Oher D Credis BB2, 797 935, 704
16, durisdictional UiMir [49. Other Juitsdiclional Oifferences
17, Total N Assels (11 theu 16) 10,278 9, 18550, Totsl Gihor Linbilitlss and Daforad Gredits (47 theu 49) 482,797 335,704
|PLANT, PROPERTY, AND EQUIPMENT i e B ”'toumr [ i i
18, Telecom. Plantin-Seqvice 17,409,211] 18,028 . 553 51, Cap Stock Outstond. & Subscribed 54,171 54,171
13 Progery Held for Fulure Use |s2. Additonat Paid-in-Capitat 278,351 279,251
20._Piant Under Consiruclion 558,082 210, 7685, Treasury Stock
21. Plant Adj., Nonop. Plant & Goodwil . ip and Cap. Ceriificates
|22_Less Accumuiaied Depreciation 12,242,855| 12,737,183]55 Other Capital
23. Net Plant (18 thru 21 less 22) 5,724,438 5,502,138]55 Patronage Copital Credits
24 TOTAL ASSETS (10+17+23) !5? LAl d g8 or Margi 3,606,369 3,506,181
s8. Totat Equity (51 thru 57) 3,939 791] 4,239,603
53, TOTAL LIABILITIES AND EQUITY (35+46+50+5H)
7.731, 033 7,567,317 7,711,833 7,507,317

Total Equity = 5%. 47% % of Tolal Asaels
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

WADS3S

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS- See RUS Bulletin 1744-2

PERIOD ENDING

December, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR
1. Local Network Services Revenues 222,043 219,575
2. Network Access Services Revenues 3,008,807 3,037,208
3. Long Distance Network Services Revenues
4. Carrer Billing and Collection Revenues 23,182 22,142
5. Miscellaneous Revanues 5
5. Uncollectible Revenues 279 185
7. Net Operating Revenues (1 thru 5 less §) 3,330,758 3,278,737
8, Plant Specific Operations Expanse 489,578 465,023
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 5A3, 873 582,320
10. Depreciaiion Expense 9@g, 354 504,726
11, Amaortization Expense
12. Customer Operations Expense 136,737 144,091
13. Corporate Operations Expense 583, 023 210,916
14. Total Operating Expenses (8 thru 13) 3,191,566 2,707,088
15. Operating Income or Margins (7 less 14) 139,192 571,651
18. Other Operating Income and Expenses
17. State and Local Taxes 75,783 57,000
18. Federal Income Taxes 4,743 153,302
19. Other Taxes
20. Total Operating Taxes (17+18+19) 80,526 210,302
21, Nel Operating Income or Margins (15+16-20) 58,666 361,349
22 Interest on Funded Debt 64,157 37,304
23. Interest Expense - Capital Leases
24, Otner Interest Expense 1,083 1,083
25. Allowance for Funds Used During Construction 6,931 3,469
26. Total Fixed Charges (22+23+24-25) 58,315 28,944
27. Monoperating Net iIncome 9,025 511
28. Extraordinary Items
29. Jurisdictional Differances
{20, Nonregulated Net Income (25,257) 133,124)
131. Total Net Income or Margins (21+27+28+29+30-26) {15, 921) 299,812
32. Total Taxes Based on Incoma
33, Retained Earnings or Margins Beginning-of-Year 1,622,290 3,606,368
34. Miscelianeous Credits Year-to-Date
35. Dividends Declarad (Cammon)
36, Dividends Daclared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital )
39, Retained Eamings or Margins End-of-Period [{31+33+34) - (35+36+37+38)] 3,606,363 3,906,181
40, Patronage Capital Beginning-of-Year
41, Transfers to Patronage Capital
42, Patronage Capital Credits Retirad
43. Patronage Capital End-of-Year (40+41-42) 0 ]
44.  Annuzl Debt Sarvice Payments 225,711 1,004,455
45, Cash Ratio [{14+20-10-11) /7] 9.6857 0.7053
6. Operating Accrual Ratio [(14+20+28) | 7] f.9999 0.8986
47 TIER [{(31+26) 1 26) 0.7270 11.3655
148, DSCR [(31+26+10+11) /1 44] 1.5667 0.9291
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USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bullelin 1744-2

BORROWER DESIGNATION
WADS35

PERIOD ENDED
December, 2013

Purt C. SUBSCRIBER (ACCESS LINE), ROUTE MILE. & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)
{2} {b) (8) {b) fe) (@ 2]
Grays River 485 16.30 14.00 49 3286 a75 186.48 82.17
Naselie 464 16,80 14,00 132 500 532 175,14 101.50
MoblieWireless 0
Rauts Mileage 200 200
Outsiga Exchange
Talal | 181] 826 1,007 342.83 165.67

Mo. Exch




USOA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RU/S Bultelin 1744-2

WAOQS535

BORROWER DESIGNATION

PERIOD ENDED
Decamber, 2013

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Detalls on Lsast Expensive Broadband Service
EXCHANGE |No. Access Lines [ No Of Broadband|  Number Of Advertisad Advortised | Price Por Month | StandaleneiPekg | Type Of
with £8 Subscibwrs | Subscibers | DownioadRais | Upioad Technology
s) () ) Ul 0 [u] ()
| Grays River 455 376 278 781,500 768 20.95| Package [osL
Nasalle 464 532 433 126{1,500 768_ 26.95|Package_ [ost
l"ram 1,007 711




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

WADS35

BORROWER DESIGNATION

1
PERIOD ENDING
Decamber, 2013

|INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

| No. Mlani Employess 1 No (ther Employees 3 Square Mikes Served 4 Acorss Lines piv Square Mile 3. Submcnbon pes Houtn Mile
7 9 314 3.21 2.94
PART E. TOLL DATA
1. Siudy Area ID Codele) 2. Types of Toll Selfoments (Chock ona)
a 522451 Interstate: D Average Schedule EI Cost Basis
B
¢ Intrastate; D Average Scheduls E Cost Basis
d
L3
L
g
h
i
]
PART F. FUNDS INVESTED IN PLANT DURING YEAR
1. RUS, RTB, & FFB Loan Funds Expended 475,802
2. Other Long-Term Loan Funds Expended
3. Funds Expended Under RUS Interim Approval
4. Other Shori-Term Loan Funds Expended
|5._General Funds Exgended (Othar Ihan Interim) 204,362
le. Sanaged Materials 400
E. Coniribution in Ald to Consiruction (205)
, Gross Additions to Telecom. Plan! (1 thru 7) 680, 355
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
o] Cumukal
INVESTMENTS 0 38 o8 Currant
This Yeur This Year To Dote To Dota Balance
it L) ) ) (e} [i:)
1. Investment in Affiliated Comp ~ Rural Developmen)
2. Invastment in Affiliated Companies - Nanrural Development

Page 50l 6



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR WADS35

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation’s dep tion rates approved by the regulatory authonity
with jurisdiction over the provision of telephone services? (Check one) m YES D NO
EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Motor Vehicles 16.00%

2. Land and support assets - Alrcraft

3. Land and support assels - Special purpose vehicles

4, _Land and support assets - Garage and other work equipment 16.00%
15. Land and support assets - Buildings 4.00%
|6. Land and support assets - Furniture and Office equipment 20.00%

7. _Land aud support assets - General purpose computers 20.,00%
|8. _ Central Office Switching - Digital 3.00%
|e._Central Office Switching - Analog & Electro-mechanical

10. Central Office Swilching - Operator Systems

11. Central Office Transmission - Radio Systems 13.00%

12, Central Office Transmission - Circuit equipment 11.19%

13._Information origination/termination - Station apparatus

14. Information origination/termination - Customer premises wiring

15, Information origination/termination - Large private branch exchanges

16. Information origination/termination - Public telephone terminal equipment

17._Information origination/tarmination - Other terminal equipment

18. Cable and wire facilities - Poles 7.59%

19. Cable and wire facilities - Aerial cable - Metal 20,40%

20. Cable and wire facilities - Asrial cable - Fiber

21. Cable and wire facilities - Underground cable - Metal 6.00%

22. Cable and wire facilities - Underground cable - Fiber 5.00%

23. Cable and wire facilities - Buried cable - Metal 6.00%

24. Cable and wire facilities - Buried cable - Fiber 5.00%

25, Cable and wire facilities - Conduit systems 4,55%

26. Cable and wire facilities - Other

Page 6 of6




USDA-RUS BORROWER DESIGNATION
WAD535

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — See help in the online application.

December, 2013

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 1,535,220
CASH FLOWS FROM OPERATING ACTIVITIES
2.  NetiIncome 299,812
Adjustments lo Reconcile Net Income to Net Cash Provided by Operating Activilies
3.  Add: Depreciation 604,736
4.  Add: Amortization Q
§.  Other (Explain)
Other {tems allocated to and from financing and investing activities 373,218
Changes In Operating Assels and Liabilities
8.  Decreasel(Increase) in Accounts Receivable 18,337
7. Decreasel(Increase) in Materials and Inventory {254, 755)
B.  Decreasel/(Increase) in Prepayments and Deferred Charges (11,664)
9.  Decrsasel(Increase) in Other Current Assels (24,358)
10.  Increase/(Decrease) in Accounts Payable (16, 710)
11.  Increase/(Decrease) in Advance Billings & Payments 462
12.  Increase/(Decraase) in Other Current Liabilities (48,530)
13.  Net Cash Provided/[Used) by Operations 940,143
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increasa) in Notes Recelvable 0
15.  Increase/(Decrease) in Notes Payable v
16.  Increase/(Decrease) in Customer Deposils 0
17.  Net Increase/{Decrease) in Lnng Term Debt (Including Current Maturities) {491,257)
18. Increase/(Decrease) in Other Liabilities & Deferred Credits 52,907
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital o
20. Less: Payment of Dividends 0
21.  Less: Patronage Capital Credils Retired o
22.  Ofher (Explain)
Othey items allocated to and from operating activities
{74,607)
23.  Net Cash Provided/{Used) by Finlnclng Activities (512,857)
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipmeant) (272,028)
25.  Other Long-Term Investments )
26.  Other Noncurrent Assets & Jurisdictional Differences 1,083
27, Other (Explain)
Plant adjustments not on line 24 and allogating depreciation and inventory to operating X
activities {4cg, 020)
28.  Net Cash Provided/(Used) by Investing Activities (675,953)
29.  Net Increasel/(Decrease) in Cash (252,767)
30. Ending Cash 1,282,453

Revislon Date 2010



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR WAQS535
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA-RUS RORROWER DESIGMNATION

OPERATING REPORT FOR WAD535

TELECOMMUNICATIONS BORROWERS
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Operating Report Checks

Borrower Name: Western Wahkiakum County Telephone Company Year. 2013
Baorrower ID: WAD535 Period: December
]Mortgage Ratio Checks

Type Check Key  Description

Part B: Statements of Income and Retained Earnings or Margins J
Type Check Key Description
Warning 1020 “Line 31. Total Net Income or Margins Prior Year" [(15,921)] is generally greater than 0 (zero).

Explain the reasons for the net loss.

Borrower Explanation: The Company incurred additional expenses in 2012 relating o the
implementation and understanding of the FCC order on USF and ICC reform.

|Part D: System Data
Type Check Key  Description
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Carol Larson

From: Form48l@usac.org

Sent: Tuesday, July 01, 2014 12:10 PM
To: clarson@wahkiakumwest.com
Subject: Form 481 Certification Confirmation

Congratulations. Your filing has been successfully certified.

Filing Number: 1
Certification Date and Time: Tue Jul 01 15:10:25 EDT 2014

Filing Created By: clarson@wahkiakumwest.com

SAC: 522451
SPIN: 143002607
Carrier: WESTERN WAHKIAKUM

Program Year: 2015

This is a system generated email. Please do not respond te this message.



